Pavilion Pediatrics at Green Spring Station

QUICK SICK Policy

We are happy to provide a Quick Sick hour for your convenience, and ask that you follow our Quick Sick Policy.

Quick Sick is a Walk In care hour which does not require an appointment.  

We will see Quick Sick patients Monday through Friday from 7:30am until 8:30am on regular business days. In order to be seen for Quick Sick you must arrive prior to 8:30am, otherwise we are happy to schedule an available appointment time for you.  

There is no Quick Sick hour on Saturdays, Holidays, bad weather days when the office is closed, or other office closed days.

Quick Sick is staffed and intended for minor illnesses that have developed recently, and to help working parents determine if their child is well enough to attend daycare or school due to such illnesses as:

· A sore throat that needs to be tested for strep.  

· A child who is wheezing. 

· An infant with a fever. 

· A child with ear pain.

Quick Sick is NOT intended for:

· New patients to our practice.

· Any child with an illness of long duration that is not resolving. 

· Vaccinations or blood draws.  

· Non acute or serious illnesses requiring more physician and staff time.

· If you know your child is too ill to attend their daycare or school, and someone will be with the child during the day.

· When one child is ill and his/her siblings are also not well.

· More than 2 children. Please call the office and schedule an appointment if you have more than 2 sick children that need to be seen. 

Please note:  we always have same day sick appointments available and ready to meet your sick child’s needs.  We maintain a full staff beginning at 8:30am, so that you do not need to make Quick Sick your only sick visit option.
